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Abstract

The services of the city and urban areas has always been considered to be a critical subject
linked to the ability of both the implementer and planner of the plans and evaluating them
periodically to come up with features that contribute to bridge gaps and catching up with

scientific development in all areas.

The efficiency of water services has become a norm for people's development and
progress, although they are considered to be the basics of life (as some may call it the

simplest services rights), it had suffered a lot of technical and administrative problems in our
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country and still did not meet the ambition, from here the Research was highlighting these

two aspects.

According to the researcher criteria that includes the quantity, quality and
continuity of coverage of water services, conclusion of the research refer to the existence of
a state of convergence with the standards in quantity and quality and continuity and
coverage of most water projects in the city in the light of the results of the theoretical
analyzes with the presence of some disparities in these rates when compared to the results
of the practical analysis and field study. The results showed the variation of the citizen's
vision to evaluate the provided water quality and quantity. In addition, some were
completely dissatisfied with some components of the service in the areas of study, which
calls for improving these services. Note that work is being slowly in a new central filtration
station located in the north of city covering 10000 M3/day, is expected to meet the

population growing need for this service.
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